CABOT POLLENSA PARK SPA
ALL INCLUSIVE

Services included:
*Full board with drinks included during lunch and dinner services (water, beer, soft drinks and
house wines) available in our dining room.
* From 10 am to 11 pm a selection of alcoholic and non-alcoholic beverages indicated on our
menu as "All Inclusive” are available from any open service points such as bars and restaurants.
* Food and beverage service available in the pool area from 10 a.m. to 11 p.m.
* Pool / beach towels rental during your stay (requieres a deposit of 10 euros per item).
* Basic tour of the SPA.
* Fitness center
* Wifi
* Entertainment for adults and children
* Special discounts on premium drinks and snacks
* Access to bicycle garage
* Luggage storage

Services not Included:
* Minibar, telephone calls, laundry service,
rental, bicycles rental and safety deposit boxes.
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* Any consumption at any point of service between the hours of 10 a.m. to 11 p.m.
* Late check-out (after consultation with Reception to verify if it is possible the day of your
departure)
* Anything that does not appear on menus, etc. as "service included in ALL INCLUSIVE"

Observations:
* To guarantee safety and quality of service, guests will be provided with an identification
bracelet that you must present to our employees upon request. There are two colours, one for
adults and one for children under the age of 18. We also recommend that you have your room
card to hand so that our team can verify that you are a guest of the hotel.
* The ID bracelet is personal and non-transferable. If you wish to invite a guest hosted in a
different system you may, but you must pay the price indicated on the menu or charge the
transaction to your room.
*In accordance with Spanish Law, no alcoholic beverages will be served or sold to persons under
the age of 18 years (Futhermore the consumption of alcohol by persons under the age of 18 is
strictly prohibited).
* Drinks ordered in the hotel bars and restaurants may only be consumed in those areas. They
may not be taken to rooms or away from the premises.
* Respectfully please finish consuming the beverage you have before ordering another.
* On the day of arrival, the all inclusive service starts at 2:00 pm and concludes at 11:00 am on
the day of departure.
* For everyones safety and well-being, all drinks consumed in the pool area will be served in
plastic glasses.
* The hotel reserves the right to make modifications during the season, of schedules and
locations of the points of service, while maintaining the standard and content on offer. If and
when changes are made guests will be promptly informed.

